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What’s Inside



Why Bill Payment and Presentment?

Receive, view, manage, and pay Review bill history and, for
bills all at one convenient website some billers, payment posting

information

Set up e-mail alerts for

electronic bill arrivals Use multiple funding accounts
to pay bills

Schedule automatic payment rules for

each biller



How safe is it?

SOFTWARE
SECURITY ™



Logging In

incoming e-bills, view and cancel
pending payments, and view

all payments scheduled for the
current month.

and Presentment.
—— ~

. N Payment Center | Add a Biller | Bill Histor
(Add a Biller—Add a new biller ) — A =

> |

t0y0U|’bi”eI’|iSt. feoeeeccccccccccccccooe

Bill History—View recent bill
payments or download to your eseceesessccesescsccsesscccs
financial software.

Manage My Bills—Update biller
information and set up AUTOMATIC |, . . ueiueeeureneensoncsonsonconsonces s
payments, e-bills and alerts.

cececccs

(MyAccounts—View accounts )

enabled for bill pay services.

Payment Center—Access this Using a browser, enter your financial institution’s web
page to make payments, view site address, then your Online Banking user name and
i password. Then open Bill Pay to access Bill Payment

! My Accounts | My Profile



Payment Center

Easily identify billers that are set
up for automatic payments.

[ L 1 Adet w Witler | mill Histary | Mamage by Rills | My Accounts | My Profile |

The pay date is the date on which your payee will recerve the payment. Ta avoid iste payments please be
sure to saiect pay atEs on or before your bill's due date. Remember, some Dilers may take Seversl days 0
your scoount. Pease facior that Time Into your selection of the [y date.
i

Make one or multiple paymentm
by entering payment amounts and
due dates on this screen, then click
the “Make Payments” button to
submit the transaction(s).

Incoming Bills—Convenient iccﬁ
indicate that an e-bill is due. Click
the icon to view the bill in detail,
or click the e-bill sign up icon to
start receiving e-bills to your

account. /

Brior 13 today which hawe not et desrrd.

[EEn




Payment Center

Click Here

525000 11/19

*Pease be aware that the total amount
reflects pending payments Lo be processed,
processed

but does not include payments
prior to today which have net yet ceared.




View Bills

View your current e-bills
by clicking on the e-bill
icon from the Payment
Center page.

Whew | Eax | Eibe
Miew | Bay | il
View | Pax | File
ievi | Pax | Flls < ooooe
¥iew | Pay | File

¥E 588wl



Pay Bills

[ anage iy 8ils T Wy Accaents T Wy Protite |

The pay date is the date on which your payee wil receive the payment. To avold late payments please be
sure o select pay dates oa or before your bils Gue date, Rememies, some billers may take several days to
DUt the payment to yeur Bceount. Pease factor ENat time itn your selection of the pay dete.
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Add a Biller



Manage My Bills

nt Center | Add a Biller | Bill Hi: Accounts Profile

Manage My Bills
Add and Change Blll Options ()

Seloct a bill, and then select what you'd ke to do. Options include Updating biller infermatice, setting up bill
o your bill online.

;ﬂﬂwmmm the features that the biller offers and the information you've already set up for your

Biller

Fi "
Name AMERICAN EXPRESS "39933 s

‘What would you like to do?
) Add an automatic payment

) Update automatic payment 1
) Defete automatic payment 1

) Set up reminders for this bl
) Update biller information
) Dalete this biller

-




Add Automatic Payments

[ Payment Center | Add a milter | 8it History [T T

Manage My Bills )
Add and Change Bill Options a

Select a bill, and then select what Mhtuhmsmﬁ updating biller information, setting up bill
reminders or automatic payments, and receiving your bill

wwmmm the features that the biller offers and the information you've already set up for your

Biller =
Name AMERICAN EXPRESS

What would you like to do?
(@ Add an automatic payment

) Update automatic payment 1
) Defete automatic payment 1
) Set up reminders for this bl
) Update biller information

) Dalate this biller

Easily set up automatic
payments from the
Manage My Bills
screen. Select the biller
from the drop-down
box and then select
the “Add an automatic
payment” button.



mn
Add Automatic Payments

Specify the account to fund this,
and future payments to the biller.

(3 2)

Sedect a bdl, and then select what you'd like to do. Options inchuce upcating biller information, setting up bl
reminders of automatic payments, and receiving yeur bill enline,

Available eptions vary based on the features that the biller cffers and the information you've already set up for your
ba

If e-bills are not enabled for this o Jlep i s

biller, you may set up payments What would you like to do?

to be sent on a recurring basis. 8 kit peyment

Select the payment amount, date e A e

and frequency, and indicate when rerenncnnam Py
you want the payments to stop. ~Payment Amount &

) Al payments are the same amount
2 The armount of the kst payment should be §

. o *Send First Pa ton
Applying rules to the automatic S ,m:“%
payments can give you the control poa= 4 Parment VoW1 s ol s v
of when and how your payments Gtnar i B

are made.




Bill History

Select a date range for the data
you wish to view and click the
"Refresh” button.

[Payment Center | Add a Biller Manage My Bills | My Accounts | My Profile |

To change the list of bills, select a dote range and click Refresh.

Click "View Detail” to see more
information about a particular

Current View 9/27/2005 - 10/11/2006
From g;27/200t [] To. ‘10/11/20¢ [ M—h]‘t.00...00....00.0.00....

Biler Name Account Amount | PayDate | Confirmation payment, such as confirmation
@m EXPRESS *55555 £300.00 10/09/2005 4HM Vit Datall <o number or processing StatUS.
John Smath *55555 $1.00 10/06/2005 Canceled
Via Rancho *55555 $100.00 09/30/2005 4G0
mm EXPRESS *55555 $34.30 09/29/2005 4DP click " Download tO Quicken "

to download this information to
Quicken® (versions 2004 and
earlier).




Help

Add a Biller

Paying Bills
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Disclaimer

Concepts, strategies, and procedures outlined in this
guide can and do change and may not be applicable
to all readers. The content in this guide is not
warranted to offer a particular result or benefit.
Neither the author, publisher, financial institution,
nor any other party involved in the production of
this material shall be liable for any damages arising
out of the use of this guide, including but not
limited to loss of profit, commercial, special,
incidental or other damages. For complete product
and service information, please refer to the terms,
conditions, and disclosures for each product

and service.
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